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July Insider

Message from 
Vice President Lynsay Belshe

As summer winds down, we are already looking ahead to the excitement of a new academic year. In
just a few weeks, we will be welcoming new students and their families to campus, and once again,
our division will play a key role in making those first impressions meaningful and memorable.

One of the highlights will be our second annual Information Station, hosted by Hokie Passport
Services on their front lawn. This collaborative effort is a wonderful example of how we come
together to support the broader Virginia Tech community. I am so proud of how we contribute to this
experience, and I look forward to seeing everyone at their stations, ready to welcome the newest
Hokies.

Throughout the summer, teams across our division have been hard at work, preparing, improving, and
innovating. From service enhancements and system upgrades to new initiatives and strategic planning,
your efforts have positioned us well for the year ahead. These projects reflect our ongoing commitment
to our mission of delivering essential services that enhance the Virginia Tech experience.

Thank you for all you do. I hope you will take a moment to read about the impactful work happening
across our units. I am proud to serve alongside each of you and excited for what is to come.

Warmly,
Lynsay Belshe
Vice President for Auxiliary and Business Services

Divisional Highlights
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Please join us in welcoming our 
newest members to our 
division! We're excited to have 
them on board and look forward 
to the great work ahead.

Matt Adamo, Contractual
Services Field Technician,
Contractual Services
Abbey Olmstead,
Operations Coordinator,
Hokie Passport Services

Highlighting our progress: Summer work and year-round
impact 

While campus may have been quieter this summer, teams across our division were hard at work
behind the scenes preparing for a successful fall. From system upgrades and mailroom
improvements to recruitment efforts and transportation enhancements, each unit made
meaningful progress. Click below to see what your colleagues have been working on and how
these efforts are setting the stage for the semester ahead.

Read more here

A day of good cheer 
Vice President Lynsay Belshe recently spent the day spreading smiles and sweet treats across
Auxiliary and Business Services during her annual "day of good cheer" visit to each unit.

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238dd%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DEDUhpATppwce6IIx_ldudYTM1MK0_kSoKj_7WazLaNE&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601244205%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vS5WUeDAQ2Egyq%2FuK27ERUpqv3Slh01X0pz%2BMCeiZRc%3D&reserved=0
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Bike hub spotlight: building
confidence on two wheels
The Hokie Bike Hub was recently featured in
a video spotlight showcasing its summer
Lunch and Learn series designed to help
employees build confidence on two wheels.
Watch the video to learn more!

There’s still time to sign up for the final
session. Bicycle Friendly Driver Training
on Thursday, July 31. Register now to join!

Consider switching to
Remote parking permit with
new campus bus route
Blacksburg Transit just launched a new
weekday route called BMR (Beamer Way)
with direct, frequent service to campus from
the Chicken Hill and South Stadium parking
lots. With this expanded service, faculty and
staff are encouraged to consider switching
from a $455 Faculty/Staff parking permit to a
$46 Remote permit, potentially saving nearly
$400 per year.

Read more here

Divisional Spotlight

Employee Spotlight Series

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238de%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3Dpcbl9_KKmg0c2exIp92dsVE-2_lrhXV2tTd2uV_hEwY&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601277824%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xj6CPLk86BOUeKbvaEYjuWX1TkY3aiXrRQLr2Ib3mSg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238df%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DyCSIhRWRWSbJJy1_MtMA_IOLoN7VNi20ZbJ9jxNVuy0&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601295286%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rVMZtlZB1YxDfhSR9Hok1RcEP34xpq44Lg8w64qoWp8%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e0%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DRYCTSGe-EUaUkKFu6nCeDIV5teZxVNJLf7p9NdZ7lXA&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601311598%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f0lJZswgNTf2NKKYRk0njZsmMAAwh3CMOah5E8LXqsU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e1%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DUUTZCU3TB0XZ9shH3hbYTEgnXiVZuI-jdhtUe2hylKQ&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601327447%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fqeI9QXOMzRXmTFe2mvUUsAYoWcfbFZ04fkzgcHx2jY%3D&reserved=0
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Strong leadership drives our division’s success. This series spotlights the people guiding our
teams, shaping our vision, and supporting our growth. Get to know their stories and goals.

Ashley McNew, Financial
Specialist, Business
Services
Top 5 CliftonStrenths: Consistency, Adaptability,
Developer, Empathy, Harmony

From student worker to full-time team
member, Ashley has spent 17 years growing
her career at Virginia Tech. When she’s not
working, you might find her floating down the
river, exploring local restaurants, or feeding
turtles at the Duck Pond. Click below to get
to know Ashley and see what advice keeps
her grounded and grateful every day.

Read more here

Around the Drillfield

University recognizes 35
years of ADA
The Americans with Disabilities Act provides
protection from discrimination for individuals
with disabilities, extending civil rights
protection to employment, transportation,
public accommodations and more.

Read more here

Hokie Highlights

2025-26 parking permits: On-sale dates and helpful reminders
Virginia Tech Football Faculty and Staff Appreciation Day on Oct. 24
Register now for August Hokie Wellness programs
Plan for the school year with Care.com
Register for the 2025 Hokie Wellness Elder Care Symposium
Make the most of summer with training and development opportunities
Fleet Services launching new vehicle reservation and fuel management systems

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e2%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3Duf9hf4U9sq-Igw1dSVxgN0BSsXLY1XmtZaGSQ91Md5o&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601344053%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=auLkEFbjSZxBj5L2TWx%2FDvsar3SUWu41RpdMt6dHdK4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e3%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3D5pPV45ieDpWVJZbEoInuDoTZeugb6nDspd1xCgQE98c&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601359667%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VXB2IG7e5QhWuOVVnLhWDUHHEjUWEb%2BHHne5tCD07xs%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e4%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DOETjvnxTRIhUOZg1Y832vgTBJhYk-jDFftNwK9e1lps&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601374315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=StCjQH5LVXXF%2FXrevr%2Fvjfnx5IcQTu0ZEmrpRsbuP7c%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e5%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3D5UXJmkG9m9qL1jwSFoDsm0PVKUYajNlaFuTjTBSxdHs&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601387408%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PgwJby3LwAZVzcyEJXGqzUUgk8mKzyKLBej5FfJsLhA%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e6%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DViOZUstWbYt3oznXGOSPp_lP3w4wiLdwN6zzwPluJ04&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601399676%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SQaLsgZi3P4zDpPt9mkncRNmILr1UrYoPcN9wtlHDho%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e7%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3D-LcXgzx5QA_qZoES2r1CM60iGASRwM0ap7_go24pCHs&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601412149%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=En%2BEzB3VbVaghJ44zTZr%2F12SNDQf5V8R6F1WSzECgLk%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e8%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DM9HNw3-73z-u4oa4yJ_ge8RQrpykj-KXBdCE_wixNSQ&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601424507%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k6SiNVmJ2NsYFIuaQTerxkqbViXS7squBzKVo%2FYToqc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238e9%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3D9m2c7y3QOioegYQQNNuxqrbu0ZqqdQIMuSDb1SkKS6o&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601435200%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Lm9tS5b8P2QdSnqfNeTeo6JU5k8ZZX10K0AEsdVTgHs%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238ea%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DUbRHwM8FPvAcpBSYqjGbi82S3c-28LubGTkPOQbhALI&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601446820%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BsVk7IgEngbLlii1R%2FSV27BHSsUe6ejhWrdpUUMtrq8%3D&reserved=0
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ADA Title II compliance target date announced, resources available 

Doodle Spotlight

Biking Alumni Mall. Doodle by Steven White

© Virginia Polytechnic Institute and State University

Office of the Vice President for
Auxiliary & Business Services

Virginia Tech
Public Safety Building

330 Sterrett Drive, Suite 280, MC 0568
Blacksburg, VA 24061

Phone: (540) 231-4480 
vpabs@vt.edu

https://vpabs.vt.edu/

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238eb%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DR4dYPygDIN0G3rJMIr7YA_PXog8hRmAOu8_b7flLcQk&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601458265%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=csgLxYw2gtQWemEX%2BNq7msOdl7IZvkg8p8NYd%2BG7vEM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238ec%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DkZw81e8As4I0HX2A_-agOPEyClxldV6ljoAeshJUK5g&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601469811%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Qgh3EcEmuI45vTdBcfMOBWnMcZZvWLrcAXMWJY5wzj8%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.send.vt.edu%2Fr%2F%3Fid%3Dh810a361%2C8523691%2C85238ed%26e%3DdXRtX3NvdXJjZT1jbXBnbl9hYnMmdXRtX21lZGl1bT1lbWFpbCZ1dG1fY2FtcGFpZ249dnRBQlNUZWNobmljYWxDTVBfRE0yMTE4OTU2%26s%3DNTcXoHxQbFqdPt1EwAl2I_uXnRMT0c-gh-vRXOO0j9Q&data=05%7C02%7Clindawh%40vt.edu%7C76c5c59bdee54129ba8308ddcea370b7%7C6095688410ad40fa863d4f32c1e3a37a%7C0%7C0%7C638893923601481300%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CcAQQo0gcuUE%2F4AOIoM9iuoB6NOcRlTmdnk%2BYqK2z74%3D&reserved=0
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